Egyptian Public and Mental Health Department
Rights & Responsibilities



Policy No:  2-025.1

Procedure No:  2-025.1.1

Policy

To provide temporary, short-term assistance for basic needs such as rent/mortgage/utility assistance, medications, food, clothing or transportation, etc.  The Client Assistance Program (CAP) is available only as long as funding is available.  This fund is to be considered payer of last resort.  Final approval is made by the CFO and Director of Adult Behavioral Health.  

Procedure

The client shall be assigned a case manager who will develop a spending plan with client.  The case manager will assist client in completing the CAP request form and validate that all other options have been explored and this is a true emergency, as the funds are to be used as payer of last resort.  Clients will not be given funds directly.  The request form will be given to CFO or Director of Adult Behavioral Health.  A decision will be made, based on client need, and availability of funds.  Client will be notified within 3 business days, or sooner, if possible.  Check will be written at first accounting opportunity.  Once, request has been approved, the case manager may contact the company and inform them they will receive payment, and approximate date.
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